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About Girasol
Girasol was launched in September of 2018 as a 
culmination of over two years of volunteer work 
with immigrants in detention and training for the 
professionals who serve them. The mission of 
Girasol is to build professional capacity and 
connection to increase the ability to work at the 
intersection of mental health and immigration.

Our Mission
Girasol provides trainings, consultations, and 
resources to build a network of trauma-informed 
professionals that support immigrant families.

Our Values

Social Justice, Connection & Growth

Our 
Vision

A global community that

prioritizes the mental health 

and wellbeing of all immigrant

families.
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What We Do
We provide 

mental health-focused:

Training

Consultation

Resources

Direct support

Which increases:

• Knowledge and 
skills

• Capacity for self 
and systems 
advocacy

• Trauma-informed 
and culturally 
relevant services

• Understanding of 
the immigration 
system

1. Professionals can feel 
competent and 
confident in their 
ability to center the 
mental health of 
immigrant families in 
their work.

2. Immigrant families 
can engage in systems 
that support their 
mental health and 
wellbeing.

To:

Social work 
students

Mental 
health 
professionals

Immigrant 
families
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So that:



The Girasol Program

We provide social work 
students with volunteer 
and advocacy 
opportunities.

We provide professionals 
with trainings and 
consultation services.

We coordinate mental health 
assessments for immigration cases 
with our network of licensed 
mental health professionals.
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We maintain and update
the Navegando Austin website, a 
comprehensive list of available 
immigration resources.

Girasol strives to achieve its vision by working to create a global community of trauma-informed professionals. In 
so doing,we are ensuring access to integrated systems of support and resources for the well-being of all immigrant
families.

We get it done with these 4 program areas
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Since 2017, Girasol has provided 
professionals with knowledge, 
resources, and skills to support the 
wellbeing of immigrant families.
Girasol has trained and consulted 
with attorneys, social service
providers, and organizations to improve
trauma-informed care, the efficacy of
interdisciplinary teams, and access to
resources. Our ultimate goal is to create
a global community of trauma-informed
professionals who will be able to
adequately address the complex mental
health needs of immigrant families.

Trainings & Consulting

7

100% of people who have 
participated in a Girasol 
training would recommend 
us to a friend

individuals trained

trainings and workshops

Data is from November2020 – May 2022 9

26
553



Percent of participants that rated our 
training “very good” or “excellent.”

Our trainings have 
been consistently 
rated “very good” 
& “excellent . ”
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100%

Data is from November2020 – May 2022
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100%

0 20 40 60 80 100

Delivery of Information

Content

Relevance

Presenter Knowledge



9

I loved the examples of the way
metaphors can be used, as well as the 
tools and techniques for supporting 
clients who are experiencing or have 

experienced trauma.



Training & Consulting: Groups
1 1

Girasol’s program coordinator facilitates groups of up to 10 individuals for
professionals working with immigrants to process their experiences, receive
mutual support, and gain skills to navigate stressors. Groups included topics such
as trauma, secondary trauma, burnout, grief, challenges of facing oppression and 
crises in the broader world while trying to do immigration work, boundaries, and
self-care. Groups included ongoing series for specific organizations, as well as
limited series of 2-8 group meetings.

125
groups trained



Girasol’s Workbook for Professionals 
Working with Women in Detention
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In 2022we released English and K’iche’ versions of our 
trauma-informed workbook created originally for 
immigrant women in detention.We hosted a webinar in 
partnership with the Teresa Lozano Long Institute of Latin
American Studies and Respond Crisis Translation to share
information about the K’iche’ community and trauma-
informed interpretation/translation.

The workbook includes:

• Metaphor activities

• Grounding techniques

• Coloring pages

• Activities to help process the migration journey

• Psycho-education on trauma, domestic violence, and 
symptoms



• We increased national reach,working with 
organizations around the country in places
including New York, California, and the southern
region of the U.S.

• We provided consultation to 
organizations serving immigrant families

• We provided trainings for over 500 individuals
and facilitated 125 groups for an additional 500
individuals

What We Achieved
12

1
5



Looking Ahead…
1 3

In the next two years we 
will:

• Continue providing workshops and
group support to immigration legal
staff

• Look at growth for groups and 
workshops with additional offices 
and organizations

1
5
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Girasol’s Mental Health Collaborative is a group of 
mental health professionals working on immigration 
asylum cases. Girasol provides training, consultation, 
and coordination for mental health assessments for 
immigration cases, as well as continuing education 
opportunities.

As of 2022,we have added 140 members to Girasol’s 
Mental Health Collaborative network.Our collaborative 
professionals have provided letters for immigration 
cases including asylum, special immigrant juvenile 
status,U visas, T visas, and VAWA.During the last two 
years we have had the opportunity to expand our model 
and grow our partnerships through grant funding to 
write letters for four legal organizations.

1
7

Mental Health Collaborative

1 5

In the last two 

years, we trained 

183 professionals 

and students.



of our Collaborative members are not 
licensed to assist in asylum cases 
currently but are being prepared to do 
so as they continue along in their 
careers.

0

Data is from October2020-May 2022

50

150

Over 84% of the people we trained
are licensed to evaluate immigrants in
detention to contribute to their legal
asylum cases. Our database of licensed 100
evaluators includes 73 social workers,
35 professional counselors, and 12
marriage and family therapists. Some

Licensed Mental 
Health Professional

Mental Health 
Graduate Student

Other Helping 
Professional

1 2 1

18
5

Who is in the Collaborative?
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In the last two years, we coordinated 
assessments for 87 cases.
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Data is from October2020-May 2022

74% of Mental Health Collaborative
clients were adults. By coordinating 
assessments of adults, the adolescents
and children who are migrating with 
them will also be impacted by the
services they receive.
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64 cases

1 7 cases

5 cases



Of the 144 licensed mental health professionals we
trained to conduct evaluations…

Currently 70% of 
our MHC members 
can speak Spanish. 
Other languages 
spoken include 
Portuguese, and 
Haitian Creole.
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70

Spanish Other Lingala English

75% of our clients spoke 
Spanish and needed Spanish 
language services.

65 cases

8 cases
5 cases 3 cases

Of the 87 cases we coordinated from 
2020-2022…

How our Collaborative addresses 
client language needs.
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Data is from October2020-May 2022

43 non-
Spanish 
speakers

101
Spanish 
Speakers
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Asylum U Visa SIJV

We assisted 70% of clients with the asylum 
process. Additionally, we provided 
evaluations for U Visa cases, in which 
attorneys seek protection for immigrants 
who have had a crime committed against 
them in the United States, T Visa cases for 
victims of trafficking, VAWA, and Special 
Immigrant Juvenile Status (SIJV),which 
provides protection for a child who faced 
parental abandonment and is not able to 
return to their home country.

61 cases

14 cases

5 cases

19

7 cases

Data is from October2020-May 2022

How our Collaborative members 
help asylum seekers.

Other



• We doubled the number of Mental Health
Collaborative members

• We quadrupled our number of legal partners
for whom we coordinate letters for 
immigration cases

• We expanded our work to include new types of 
legal cases

• We maintained our contract with RAICES and 
received two additional grants to fund the 
Mental Health Collaborative

What We Achieved

20

2
3



Looking Ahead…
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In the next two years we will:
• Continue coordinating assessments for immigration

cases with our legal partners

• Add a resource referral component to connect clients
receiving letters to mental health services

• Track case outcomes and evaluate the collaborative 
process to continue building an evidence base for 
our model

2
3
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Immigration Dialogues
23

In 2020, as we moved into virtual work, we began
hosting immigration dialogues as an opportunity to
gather in community to discuss the detrimental
impacts of immigrant detention and alternatives to
detention.We brought in guest speakers and explored
topics such as trauma-informed crisis response, 
solidarity across movements, and creative resistance.

74
Attendees

10
Immigration 

Dialogues
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Spotlight: Alternatives to Immigrant Detention

This is an activity done by participants during an Immigration Dialogue.



Percent of participants that rated our 
training “very good” or “excellent.”

Our dialogues have 
been consistently 
rated “very good” 
& “excellent .”
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100%
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Data is from September2020 – May 2022
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[The dialogue] felt like a very welcome 
space for people to speak. Though there 

were actual topics covered and
information shared - everything felt 

approachable and digestible. Great job
overall.



Girasol’s Unaccompanied Minors Response included coordinating 
direct volunteering and inter-university coalitions, exploring the 
state of the literature and future research needs, facilitating a 
support group for providers working with unaccompanied minors, 
and creating resources such as an unaccompanied minors advocate 
guide and teen trauma workbook.

26

Unaccompanied Minors Response

27

FUNDER 

ACTIVITIES

DELIVERABLES 1 . Coordinated volunteers and participated in inter-
university collaborations

2. Facilitated 4-week processing and consultation groups
3. Created a literature review, unaccompanied minors

advocate guide, and teen trauma workbook

Annie E. Casey Foundation



Girasol Trauma Workbook for
Unaccompanied Minors and Teens

28

In 2021, we created a teen version of our trauma-
informed workbook, Un Rayito de Luz, for 
unaccompanied minors with brand new 
developmentally appropriate activities. The
workbook includes a map of the U.S., a word search
with English-Spanish translations, resources, and
examples of teens navigating their emotions as they
arrive to the U.S.



Advocate Guide: Trauma-Informed 
Care for Unaccompanied Minors

29

In 2021 we created an advocate guide for 
professionals and volunteers working with 
unaccompanied minors. The guide includes 
information on trauma-informed and culturally 
responsive care when working with minors, as well 
as key recommendations for advocates.



• We implemented Immigration Dialogues as a virtual
space to engage in learning, advocacy, and
volunteer opportunities

• We created a teen workbook for unaccompanied
minors, as well as a guide for advocates

What We Achieved
30

3
9



Looking Ahead…
3 1

In the future we will:

• Re-initiate detention work - as possible given the
current environment

• Maintain unaccompanied minors focus and create 
continued programming in this area

3
9
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Navegando Austin is a website that has been developed 
and maintained by Girasol since 2017. The goal of 
Navegando Austin is to provide clear and accurate 
information about resources accessible to immigrant 
communities. In September of 2020, United Way 
partners recommended Girasol’s Navegando Austin to 
the 48in48 program, which included an opportunity for 
volunteer professional web developers to create or 
remake nonprofit websites. Girasol was paired with five 
developers from IBM, who participated in the 48in48 
challenge to rebuild the Navegando Austin website over 
the period of one weekend. The developers took the 
current content and branding information and 
collaborated with the Girasol program coordinator to
create a brand new website. This also involved migrating
the website to the new domain navegandoaustin.org.
This opportunity allowed Girasol to present a more
professional and functional website to the community,
including seamless adaptability to phone use.

4
1

Navegando Austin
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We’ve had over 

1,600 website 
hits from 

February 2021

to June 2022.



1,048
Site visitors

0

500

1,000

1,500

2,000

The website saw an 
approximately 50% increase in 
number of users and in number 
of sessions over the past year.

520
sessions

569 sessions

137
users

398 users
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Website visits are increasing.

February – July 
2021

August 2021 –
January 2022

February – July 
2022

Data is from February 2021 - July 2022



4.9%
3.4%
2.9%
2.0%
1.9%

1.8%
1.5%
1.4%
1.3%

1.0%

0 10 20 30 40 50

Home 

Education

Financial Assistance 

Mental Health
Housing

Legal Services

Employment 

Food Resources 

Health Care 

Childcare 

Domestic Violence

Community Organizing

COVID-19

College Access

45% of page visits 
have been to 
resource specific 
pages

50.4%
9.0%
7.3%

6.4%
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Visitors are accessing specific resources.

bounce rate*

57%
*Bounce rate is the amount of visitors 
who leave the site after only visiting 
one page. This is below the average rate 
of nonprofit websites (60%-70%), 
which means our website performs 
better than most.

average time 
on website

2:09
Minutes Seconds

Data is from February 2021 - July 2022



Language Access Settings

81.3% of
visitors
accessed the 
site in English

67.3% of
visitors accessed 
the website
using a desktop 
computer.

31.9% used a
phone

<1% used a tablet

Device Used

36

We want to increase accessibility.

<5% used other language settings
13.7% accessed 
in Spanish

Data is from February 2021 - July 2022



• We worked with a web designer to continue working 
toward increased accessibility

• We collaborated with partner organizations to implement 
updates and increase accessibility

What We Achieved

37

4
5



Looking Ahead…
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In the next 2 years we will

• Maintain resource information on website and add new
resources

• Create and share our replicable model

4
5



Rooted Initiative



The Rooted Collective
Girasol has been a part of the Rooted Collective since its founding
in 2019. Rooted is a student-led collective that emerged from the
conversations and efforts of students, staff, and alumni who are 
undocumented, hold temporary status, are from mixed status
families, or are allies.

Our vision is a UT Austin where immigrant students have 
equitable access to resources, services, and opportunities.

Our mission is to provide a holistic, student-driven center for
students who are undocumented, have temporary status, and/or
are from mixed-status families to be confident, capable, secure 
and successful.
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Timeline

41

4
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What We Achieved - Research

42

Student Focus GroupsStudent Survey

Respondents

25
Participants

Staff and Faculty Survey

314
Respondents

IRB Certified

4
5

239



Looking Ahead…
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In the next 2 years we will

• Work to launch the center

• Support seeking of funding for the center

• Provide consultation on the social services aspects of the
center

4
5



GIRASOL COMMUNICATIONS



4
1

The Girasol Website

45

We’ve had over 

4,200 website 
hits from January 

2021 to July 2022.



0

500

1,500

4,240
Site visits

The website saw a 122% increase
in number of users and in number
of sessions over the past year.

1,467 sessions

1,912 sessions

1,050 users

1 ,301 users
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Website visits are increasing.

2,500

July – December 
2021

January – July 
2022

3,500

1,000

2,000

3,000

4,000

4,500

January – June 
2021

Data is from January 2021 - July 2022
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Girasol’s Communication Dissemination

All online Girasol-hosted 
events promoted
through Eventbrite
received a total of 556
registrations, with 480
users having attended 
online events.

Data is from July 2020 - July2022

27
Newsletters

2 ,947
Site Visitors

7 ,876
Eventbrite Pageviews

316
Social Media Posts

Girasol has 1,064 
newsletter subscribers. 
During the last two 
years, there have been a
total of 7,177 opens,
with resource links 
being clicked on 967 
times.

Users who visited
Girasol’s website viewed
resource pages a total of
12,676 times, with the
average user exploring 3
pages per visit.

In the last two years, 
Girasol was one of the 
top promoted events on 
the institute social 
media, with 187 link 
clicks from social posts 
directing users to the 
Girasol website.



Looking forward



Transitioning Into the Future
49

Girasol is welcoming a new program 
coordinator in the fall of 2022. This transition
marks the first change of full- time staff at
Girasol. We look forward to supporting a
smooth transfer of roles as we continue to
develop and grow Girasol.
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Girasol in the future will:

Maintain the Navegando Austin website
while working to create a replicable
model.

50

Engage and mobilize students,
professionals, and communities to
meet the needs of immigrants, with a
particular focus on unaccompanied
children.

Continue conducting and coordinating 
mental health assessments for
immigration cases as we move
forward in evaluating our work to
create a replicable and scalable model.

Continue to provide high-quality 
trainings, workshops, groups, and 
consultation services for
professionals to engage in trauma-
informed work with immigrants.
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In conclusion



We are a trusted source for 
information and interventions, 
expanding our reach nation-wide.

We have a strong group of 
evaluators and community 
partners working to support legal 
access for immigrants.

As we transition 
coordinators, we 
are proud of our 
work in the last 
two years and 

excited about the 
future of Girasol.
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We have built community and 
generated resources in response to the 
need to support unaccompanied 
children.

Our strong organizational partnerships 
have enabled us to create a new and 
improved website,which continues to 
be a vital resource for our community.
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Thank You To Our Partners & Donors!
Your contributions are critical to the success of our program.When you donate to Girasol 

Texas, you are committing to supporting justice and well-being for our immigrant 
communities. Thank you to the following individual donors and partnering organizations for 

supporting our mission!

Dr. Luis Zayas
Mike & Jeanie Haggerty 
Robert Margolin
Sherika Wilson 
Anya Tyson 
Daniel Hogan 
Julie Macrae
Kathleen Wendland
Margaret Everhart 
Kaitlyn C. Doerge 
Lumos
St. David's
Texas Bar Foundation
Annie E. Casey Foundation

Nancy Panepinto 
Lynn Panepinto 
Beth Bartolin
Macrae & Eric Broadbent 
Rebecca Spiegel 
Samantha Labue
Tucker Eason
Macy Margolin
Jo Marie Hogan
Polly C. Sinclair
City of Austin Equity Fund
Vera Institute of Justice
RAICES
American Gateways
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